
Deployed (Yes) 
Automation Code Exportable to Other Agencies (Yes)  
Seeking Partner Agencies (No) 
 

Automation Name 
 
Mass Modification Bot 
  

Implementing Agency 
 
General Services Administration (GSA), Public Buildings Service (PBS) 
  

Description of Automation  

 
The Mass Modification Bot automates the process for modifying multiple 
contracting actions. The bot incorporates Federal Acquisition Regulation 
(FAR) references into the contracting action. In some instances, the 
contractor will be required to sign and return the modification. 
  

Type of technology used 
 
Robotic Process Automation (RPA) 
  

Benefits of Use 

 
The bot enables processing of one (1) modification per minute. Benefits 
include: 

• Labor Hours Saved 
• Improved Accuracy 
• Increased Compliance 
• Increase Audit Readiness 

  

Automation Status 
 
Deployed 
  



Deployed (Yes) 
Automation Code Exportable to Other Agencies (Yes)  
Seeking Partner Agencies (No) 
 
 
Extent Deployed  
 

GSA, PBS, Agency-wide  

Agency Authority to Operate 
(ATO) Completed 

 
No 
  

Primary Data Sources 
 
GSA System of Record/Email 
 

Is the automation exportable 
for use by another agency?  

 
Yes 
  

Point of contact  Joslann Igoe, joslann.igoe@gsa.gov  
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