
HS Progressive Structural Inspection: Past Performance Questionnaire #1 

The Treasury Treasury plans to award a Firm Fixed Price single award Contract in support of the USCG’s Aviation Logistics Center (ALC), Long Range Surveillance (LRS) Product Line (PL).   The solicitation is for the acquisition of Engineering and Technical Services for Progressive Structural Inspection (PSI) processes and depot level repair processes completed on both the HC-130H and HC-130J aircraft.  Part of the criteria for the basis of award requires that we, the Government, collect past performance information for each offeror. 

Please complete the attached past performance questionnaire and return with the Subject: HS Progressive Structural Inspection 0000001 Past Performance Questionnaire to:
George.Carpouzi@navy.mil, or via fax (202-000-0000), or via U.S. mail to:

Attn: Mr. George Carpouzi
TREASURYAviation Logistics Center (ALC)
Office of Acquisition Management (OAM)

111 Guard Way, Suite 000

Washington, DC 20000-0000
In order to ensure the questionnaire is received at the contracting office in time, please forward this survey to arrive no later than 4:00 p.m. EST on March 31, 2013. 
After receipt of the information, you may receive a call from Mr. Carpouzi’s office asking for further information regarding a specific company’s past performance.  The following information has been provided by the Offeror responding to this solicitation:

(TO BE COMPLETED BY OFFEROR) 

Contract/Project/Task Order Information. Complete the general contract information below. 

Name of Firm/Contractor:    
Contract/Task Order Number:    
Contract Type:   
Project Title/Description of Work:   
Value/Dollar Amount of Contract:   
Performance Period:    
Completion Date(s): 
(TO BE COMPLETED BY EVALUATING ORGANIZATION REPRESENTATIVE) 

A. Respondent/Agency Information 
Firm/Agency Installation:  
Name of Respondent:   
Title:   
Phone No.: 

Email:  
B. Past Performance Survey: For the purposes of this survey the government will receive an overall assessment of what the contractor can perform in accordance with the solicitation. Please include comments to explain all ratings given. Respondent may be contacted to clarify comments or ratings.

Comments:




Evaluation:  Please circle the appropriate rating for each criterion using the standards provided below: 

Quality of Product or Service:  Compliance with contract requirements, technical excellence, accuracy of reports, etc.

	Lack of Past Performance Information
	No information on past contract performance or relevant past performance is available.

	Unsatisfactory
	Contractor poor performance is jeopardizing the achievement of contract requirements. Recovery is not likely. If performance cannot be substantially corrected, it constitutes a significant impediment in consideration for future awards containing similar requirements.

	Poor
	Contractor performance monitoring requires significant Agency resources to ensure achievement of contract requirements.

	Fair
	Contractor performance monitoring requires minor Agency resources to ensure achievement of contract requirements.

	Good
	There are no, or very minimal, quality problems, and the Contractor has met the contract performance requirements.



	Excellent
	There are no quality issues, and the Contractor has substantially exceeded the contract performance requirements without commensurate additional costs to the Government.

	Outstanding
	The contractor has demonstrated an outstanding performance level that was significantly in excess of anticipated achievements and is commendable.  Note:  It is expected that this rating will be used in those rare circumstances where contractor performance clearly exceeds the performance levels described as "Excellent". 


Please Provide Comments: 




Evaluation:  Please circle the appropriate rating for each criterion using the standards provided below: 

Timeliness of Performance:  Timeliness compared to the schedule of activities, milestones, and/or deliverables

	Lack of Past Performance Information
	No information on past contract performance or relevant past performance is available.

	Unsatisfactory
	Contractor delays are jeopardizing the achievement of contract requirements, despite use of Agency resources. Recovery is not likely. If performance cannot be substantially corrected, it constitutes a significant impediment in consideration for future awards. 

	Poor
	Performance delays require significant Agency resources to ensure achievement of contract requirements. 

	Fair
	Delays require minor Agency resources to ensure achievement of contract requirements. 

	Good
	There are no, or minimal, delays that impact achievement of contract requirements.

	Excellent
	There are no delays and the contractor has exceeded the agreed upon time schedule.

	Outstanding
	The contractor has demonstrated an outstanding performance level.  Note:   It is expected that this rating will be used in those rare circumstances where contractor performance clearly exceeds the performance levels described as "Excellent".


Please Provide Comments: 




Evaluation:  Please circle the appropriate rating for each criterion using the standards provided below: 

Management Controls/Customer Service:  Responsiveness, management of staff, project management, etc. 

	Lack of Past Performance Information
	No information on past contract performance or relevant past performance is available.

	Unsatisfactory
	Response to inquiries and/or technical, service, administrative issues are not effective. If not substantially mitigated or corrected it should constitute a significant impediment in considerations for future awards.

	Poor
	Response to inquiries and/or technical, service, administrative issues is marginally effective.

	Fair
	Response to inquiries and/or technical, service, administrative issues are somewhat effective.

	Good
	Response to inquiries and/or technical, service, administrative issues are consistently effective.

	Excellent
	Response to inquiries and/or technical, service, administrative issues exceed Government expectation.

	Outstanding
	The contractor has demonstrated an outstanding performance level.  Note:  It is expected that this rating will be used in those rare circumstances where contractor performance clearly exceeds the performance levels described as "Excellent".


Please Provide Comments: 

Would you hire this company again (circle one):   Yes
or No

Why or why not?  
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